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A Letter to Parents
“Education is the most powerful weapon which you can use to change the world.”
– Nelson Mandela
Teach kids about the wonders of coding and robotics with our new interactive social robot
and coding games.
Based on Zowi and BOB, created under the Creative Commons – Attribution – Share Alike
license, Tommy the Robot is an accessible robot that provides hours of coding engagement
for children of all abilities.
Zyrobotics is a mix of educators and developers who have a passion for creating technology
that will enhance the quality of life for children. We help younger children to understand
technology, encouraging them to use it and motivating them to develop it is the fuel that
powers us.
Technology rapidly transforms everything it touches. It occupies an increasingly important
space in our day-to-day and it determines the way we interact with the people around us.
We can’t accurately predict what the world will be like (or what we’ll be like) in 20 years’
time, but we do know that science and technology will play leading roles in its change.
In this respect, it’s essential our children become familiar with its fundamentals from early on.
It is in this context that we created Tommy the Robot Game.
Tommy the Robot guides your children through the discovery of programming (software) and
design. It teaches them that technology can be transparent, fun and accessible.
The freer knowledge is, the faster we progress.
We hope that your experience with Tommy is as fun and exciting as it was for us.
The Zyrobotics Team

WARRANTY PERIOD
The Product may be comprised of a number of different parts, and these parts may
be covered by different warranty periods (hereinafter, the “Warranty Period”). The
general Warranty Period is twenty-four (24) months.
To the extent permissible under the laws of the country, the Warranty Period shall
not
be extended, renewed or otherwise modified following the subsequent resale, repair
or replacement of the Product by Zyrobotics.
However, any part(s) repaired or any products replaced during the Warranty Period
shall be guaranteed for either the remainder of the original Warranty Period or
a period of six (6) months from the date of repair or replacement, whichever is
greater.

CLAIMING ON THE WARRANTY
If you wish to make a claim under the terms of this Limited Warranty, please send
the affected Product or part, (if the Product is not affected in its entirety) to an
authorised service agent of Zyrobotics.You can also call Support (charges may apply,
depending on national rates or your service provider plan) in order to obtain more
information on how to make a claim.
Any claims made under the terms of this Limited Warranty shall be subject to
notification of the presumed defect on your part to Zyrobotics or an authorised
service agent within a reasonable period of time following discovery of the said
defect, and in any case, no later than the expiry date of the Warranty Period.
If you make a claim under the terms of this Limited Warranty, the following shall
be duly forwarded: a) the Product (or the affected part) and b) the original receipt
of purchase, clearly indicating the name and address of the vendor, the date and
location of the purchase, the type of product and the serial number.

LIMITED WARRANTY/LIABILITY
Zyrobotics makes no warranty or representation, express or implied, concerning
the product or its merchantability, fitness thereof for any purpose, or its noninfringement. Zyrobotics shall not be liable for special, indirect, consequential or
punitive damages of any kind, whether or not caused by its negligence, and assumes
no risk whatsoever as to the result of the use of the product either singly or in
combination with other material. In the event that this disclaimer of liability is held
by a court not to apply to buyer, Zyrobotics‘ maximum liability to buyer on any
claim in any way connected with the sale or use of the product, whether liability
arises in contract, from breach of warranty, in tort or otherwise, shall be limited to
the product’s invoice price.

TROUBLESHOOTING
If Tommy doesn’t operate correctly, please use the following guide to determine the
cause. If, after following this guide, your unit still doesn’t operate, please send us an
email.
Symptom
Tommy is not ‘discoverable’ during pairing
Possible Cause/ Remedy
•Ensure battery is charged.
•Ensure unit is awake by toggling on the on/off switch.
•Unit may be connected with another device , which is in range. Use ‘ forget t
this device’ in Bluetooth menu to make the unit available again.
Symptom
Tommy has been connected to this device before but won’t connect now.
Possible Cause/ Remedy
•Re-connection should be automatic but if difficulties persist , try to ‘ forget
this device’ and then re-connect.

Quick Start Guide
Follow this guide step by step and start playing with your new robot!

How To Get Started.
CONNECTING TO YOUR DEVICE
Install the Tommy the Robot application on your Android tablet or smartphone.
Then go the settings menu on your device and select Bluetooth to pair the Robot
to your device.
Make sure Bluetooth is on.
Take the Robot out of its case and arrange its feet so that it can stand alone. Cut
the Robot on. The on button is the topmost button on the back of Tommy the
Robot.
Look for Zowie and select that unit to connect.
Tap on the name and the pairing process will begin. Enter the Bluetooth pairing code
when asked: 1234.
It takes less than 20 seconds to connect, after which your device will state that the
device is
Once your device says it is paired, return to the main screen and you are ready to
start Tommy the Robot app.
Explore the world of Tommy on the website.
Discover new ideas and activities to get the best out of your robot.
Teach Tommy new skills through easy programming on website.

Instructions
INSTRUCTIONS AND SAFETY PRECAUTIONS FOR PARENTS
When using your Tommy the Robot please follow these safety recommendations:
- Parents or teachers must read all of the documentation included with this product.
- Do not use cables that have not been approved by the manufacturer, nor any
damaged connectors or loose sockets.
- Do not bend or damage the micro USB cable. Do not touch the power cable
with wet hands. Do not pull on the cable to unplug it from the computer or the
electronics.
- It is recommended to use a micro USB cable of no more than 1.4m in length.
- Do not knock or drop Tommy.
- Handle and dispose of the consumables carefully.
- Ensure that the small parts, or any parts that could be dangerous for small children
are kept out of their reach.
- Tommy must be charged using a micro USB charger of 5V and 1A. The toy should
only be connected to protection class II equipment.

CHARGING TOMMY
Ensure that the battery is fully charged by plugging the charging cable into the port
on the back of your Robot device and then into a computer USB port. For your
convenience we have also included a small USB converter that allows the USB port
to plug into a wall socket. The charging LED will illuminate yellow to show that
charging is taking place. Once charged, the charging light will disappear.
- Zyrobotics shall not be liable for any change of battery to one of another
manufacturer.
- Keep the toy and its accessories away from sources of heat and direct flames. Do
not store or transport flammable liquids, gases or explosive materials in the same
compartment as the Tommy or any of its parts or accessories.
- Ensure that the toy and its accessories do not come into contact with conductive
liquids such as water.
- Replacing the battery with one that has not been approved by the manufacturer
may cause it to explode.

WARNINGS
- Take care when touching the moving parts as injuries could be caused.
- Not recommended for children under 36 months.
- The accessories and the plastic pieces are not edible.
- This toy is intended for children above 8 years old.

